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r. Mockea

HacTosiwen nybnuyHon odepton (ganee — «OdoepTay) oOLWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO
«CUMHET», nmeHyemoe B panbHelwem «OnepaTtopy», B nuue AreHta — OO6LiecTBa C orpaHU4eHHOW
otBeTcTBEHHOCTLI0 « CUMHET+», ¢ 0fHOIM CTOPOHbI, NpeanaraeT 3aknio4mTb 40roBop 06 okasaHun ycnyr
cBsA3n (nanee — «[oroBop») ¢ PU3NYECKUM NULIOM, UMEHYEMbIM B AanbHenwem «ABOHEHT», C Apyrown
CTOPOHbI, COBMECTHO MMeHYeMbIMU « CTOPOHbI», HA YKa3aHHbIX HUXE YCNOBUSIX.

Pa3pen |. O6Lwme nonoxeHus.

CegeHuns 06 Onepartope:
O6LecTBO € OrpaHMyYeHHON OTBETCTBEHHOCTBIO « CUTMHETY,
OIPH 1167746479152 NHH 7728339602 KM 772801001
117342, r. Mockea, yn. Obpy4eBa, . 34/63, ctp. 1, oduc 6
p/c 40702810538000111044 B NAO CbepbaHk r. Mocksa
k/c 30101810400000000225 BUK 044525225
Pexum pabotbi: ¢ 9:00 go 19:00 (N0 mecTHOMY BpeMeH!).
CBepeHuns 06 AreHre:
O6LecTBO € OrpaHMyYeHHoN oTBETCTBEHHOCTLI0 « CUMHET+»,
OI'PH 1167746465941 NHH 7728339257 KIIM 772801001
117342, r. Mockga, yn. Obpydesa, g. 34/63, cTp. 1, ocuc 6

p/c 40702810838000110596 B NMAO Cb6epbaHk r. Mocksa
k/c 30101810400000000225 BUK 044525225
Pexxum paboTbl: ¢ 9:00 go 19:00 (no mecTHOMY BpeMeHH).

JNnueHsua Ha ocywecTBNeHNe AeATeNIbHOCTU B 06NacTy oka3aHus ycnyr CBA3MU:
JInueHans Ne168347 ot 03.09.2018 Ha okasaHue ycnyrn MecTHOW TernedOoHHOW CBA3M, 38 WCKIIOYEHMEM
yCnyr MecTHon TernedOHHOW CBA3M C MCMOSb30BaHMEM TaKCO(OHOB M CPEACTB KOMMEKTUBHOIO OOCTYNa,
BblAaHHas PenepansHom cryxx6ow no Hag3opy B cdepe CBs3N, MHPOPMALIMOHHBIX TEXHOMOMMI U MacCoBbIX
KOMMYHUKaLNW.

OkasbiBaemble ycnyru (ganee Ycnyru):
-yCryrm MeCTHOW TenedoHHON CBA3W, 3a WCKIOYEHMeM YCryr MeCTHOM TernedoHHOW CBA3N C
UCMNONb30BaHNEM TakCO(OHOB M CPEACTB KOMMEKTMBHOMO JOCTYNa, Ha OCHOBaHWM JlnueHsuu;
-yCryr BHyTPU3OHOBOW, MEXAYrOpOAHEN U MEXAyHapoaHou cBA3n (okasbiBatoTca napTHepamu Onepartopa,
Ha OCHOBaHWKN COOTBETCTBYIOLLUX NULEH3UN);
-MHOPMALIMOHHO-CNPAaBOYHbIE YCNYTW;
-MHbIE YCIyTX, TEXHONOIMYECKN HEPa3PbIBHO CBA3aHHbIE C YCryramu TenedOoHHON CBA3WN U HanpaBreHHbIe
Ha MOBbILIEHNE NX NOTPEOUTENbCKOM LEHHOCTMU.

Tapudbi:
Mudopmaumsa o Tapudpax gooautca 0o cBegeHnss AGOHeHTa Yepes caiT Www.Sipnet.ru, a Takke 4OCTynHa
ansa AboHeHTa B JIMyHOM KabuHeTe.

HopmaTuBHbIe JOKYMEHTbI:
OTtHoweHnss CTOPOH NpW 3aKMYeHNM, UCTIONTHEHUN U NpeKpaLleHun aenctemsa [JoroBopa yperynupoBaHbl
cnegyroLLMMM HOPMAaTUBHBIMU JOKYMEHTaMU:
-IpaxxpaHckmm kopgekcoMm Poccuiickon ®enepaumm (nanee — K PO);
-3akoHoMm Poccuiickon Pepgepaumm ot 07.02.1992 N 2300-1 «O 3awmTe npa notpedbuteneny;
-®egepanbHbiM 3akoHOM oT 07.07.2003 N 126-P3 «O cBsA3ny;
-MocTaHoBneHnem [lMpasutenbctBa PO ot 09.12.2014 N 1342 «O nopsigke okasaHusa ycnyr tenedOoHHOn
cBA3n» (BMecTe ¢ «[paBunamm okasaHusi ycrnyr TeneoHHON CBA3NY);
-UHBIMWM HOPMAaTMBHO-MNPaBOBLIMU akTamm B 0b6nacTn cBA3u.

TepMuHbI U onpeaeneHns:

AGoHeHTCKOe ob6opyaoBaHue:
Monb3oBaTenbckoe (OKoHeYHOE) 06opyaoBaHue, Ucnonb3yemoe AGOHEHTOM st MONyYeHns Ycnyr.

ITuueBow cuert:
AHanuTUYeckuii CYeT B aBTOMATM3MPOBAHHOW cucTeme pacyetoB OnepaTopa, cnyxawui ans yyeta
oKa3aHHbIX ABOHEHTY Ycnyr, NOCTYNNEHUsI U PaCXO40BaHNS OEHEXHbIX CPEACTB, BHECEHHbIX ADOHEHTOM MO
[orosopy B cyeT onnaTbl Ycnyr.

JInYyHbIN KaOuHeT:
Pasgen canta www.sipnet.ru, npegcrtaenslowmin  cobort cuctemy camoobenyxkmBaHus AOOHEHTa,
copepxallyo nHdopmauuo 06 ABOHEHTe, NOAKIMIOYEHHBIX Ycnyrax, cocTosiHum (6anaHce) JlvueBoro cyeTa,
nocpeacTBOM KOTOpoW ADOHEHT OCYLLECTBNSET ynpaBreHve Ycrnyramum U uHble OEWCTBUS, CBA3AHHbIE C
ucnonHeHuem [lorosopa.
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Mopor oTkno4YeHus
MuHUManbHO JonycTUMbIN ypoBeHb 6GanaHca JlvueBoro cyeta AGOHEHTa, MpUM OOCTUXKEHUU KOTOPOro
OnepaTtop npuocTaHaBnNMBaeT okasaHue Ycnyr AGoHeHTy. Ecnu nHoe 3HauveHue Mopora OTKMOYEHUS He
ykasaHo B [loroBope, TapudHOM NraHe unu B UHbIX YacTax [loroBopa, TO ero 3Ha4YeHne paBHO «HYIO».

Pa3pen ll. CBegeHnsi 06 AGOHeHTe.

2.1. HacTosiwas Odpepta SIBNSieTCA NpeanoxeHWem o 3akfiodeHun [oroeopa, aapecoBaHHbIM (hU3MYECKUM
nvuaM, MMELLIMM AOCTYMN K MHGOPMAaLIMOHHO-TENEKOMMYHMUKALMOHHOM CETU «HTEpHET».
2.2. NoeHTudmkauma gusmnyeckoro nuua B JIYHOM kKaBGUHETe OCYLLECTBSIETCA CreayoLwyMn crnocobamm:

2.2.1. Pusmyeckoe nuuo nNpeacraBnser Yyepes EamHyto cuctemy nageHtudmkaummn n ayteHTudmkaumm cnegyowme
cBegeHns o cebe: damunus, MMs, OTY4ECTBO (MPW HanuymMm), MECTO XMTeNbCTBa (B COOTBETCTBMM C MAacropToMm),
AaTa poxXAeHuUs, PekBM3WUTbI NacnopTa (cepus U HoOMep, AaTa Bblgayn, HaUMeHOBaHWe OpraHa, Bbl4aBLUero AOKYMEHT
1 koA, nogpasgeneHns);

2.2.2. WVHbIM cnocobom, onpegeneHHbiM OnepaTopoM B COOTBETCTBUM C AENCTBYIOLIMM 3aKOHOAATENbCTBOM
Poccuickon degepaumn.

2.3. MpencraeneHne AGOHeHTOM cBefdeHun o cebe M noaTBEPXKOEHUE WX [OCTOBEPHOCTU B MOPSAKe,
npeaycMOTPEHHOM MyHKTOM 2.2. HacTosiwen OdepThl, ABNsAeTCa obsA3aTenbHbIM yCroBnem okasaHus Onepatopom
Ycnyr no Jorosopy.

2.4, MpenoctaBnas goctyn Kk cBegeHusiM o cebe, AOGOHEHT BblpakaeT CBOE corfacue Ha ob6paboTky
nepcoHanbHbIX AaHHbIx Onepatopy u AreHTy, BkMtoyas cOop, 3anvcb, cucTemMaTu3auuio, HakonneHue, XpaHeHue,
yTOYHeHve (OOHOBMEHWe, U3MEHEHNE), U3BMEYEHNE, NCNofb30oBaHne, obe3nnyrnBaHne, OrnokupoBaHue, yaaneHue,
YHUUTOXEHWNE NepcoHarnbHbIX AaHHbIX, B LIENsAX 3akoveHns U ncnonHeHus [Jorosopa Ha cpok Aencteus [JoroBopa, a
Takke B TedeHne 3 (Tpex) neT nocne npekpalleHus ero AevcTBus, B COOTBETCTBUM ¢ PeaepanbHbIM 3aKOHOM OT
27.07.2006 N2152-®3 «O nepcoHanbHbIX AaHHbIXY.

2.5. Cornawasck ¢ Hactosawen OdepTon, ADOHEHT BblpaXKaeT CBOE cornacue Ha NpeaocTaBieHre n NnopyyeHme
Onepartopom TpeTbMM nuuam 06paboTkn NepcoHanbHbIX AaHHbIX, nepegaHHbiX AGOHEHTOM, B Lensax MCNOSHEHUs
[orosopa, B cooTBeTCcTBUMN C PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX».

2.6. ABoHeHT BnpaBe 0TO3BaTb CBOE cormnacve Ha 06paboTKy mepcoHarnbHbIX OAHHbIX NyTeM HanpaBneHus
yBegomnenust yepes JInyHbin kabuHer.
2.7. Mocne naoeHTndumkaunm ABGoHeHTa B NopsiAke, NpegyCMOTPEHHOM NyHKTOM 2.2. Hactoswen OdepTbl, BCe

gencteus, cosepiaeMmble AGOHEHTOM B JIM4HOM KabuHeTe, cUnTalTCA COBEPLUEHHBIMU ABOHEHTOM M MMEKLLMMU
IOPUANYECKYIO CUITy.

Paszpen lll. Mopsaok n ycnoBusa 3aknoveHus [lorosopa.

3.1 Hactoswasa Odpepta u Tapudbl cogepxaTt CyLleCcTBeHHble ycroBus [loroBopa u onybnukoBaHbl Ha canTe
WwWw.sipnet.ru, a Takke gocTynHbl Ans AboHeHTa B JInyHoM kabuHeTe.

3.2. CoBepLueHne AGOHEHTOM AENCTBUI MO BLIMOMHEHNIO yKkasaHHbIX B HacTodAwen OdepTe ycnoeuin Jorosopa
B COOTBETCTBMM C NYHKTOM 3 cTaTbn 438 'K PP genaetca eé nonHbIM 1 6€30roBOpOYHbLIM akLEenTOM.

3.3. BaknoyeHnem [orosopa (akuentom OdbepTbl) ABRAETCA BbINONHEHNE ABGOHEHTOM MOCNENOBaTENbHOCTU

cnenyroLmMX OEeNCTBUN:

3.3.1. TllononHeHue JlMueBoro cyeta NyTeM BHECEHUs aBaHCa Ha CyMMy HE MeHee CTOMMOCTM BblBpaHHOro
Tapuda ogHMM 13 cnocoboB, NpeanokeHHbIX B JINYHOM kabuHeTe;

3.3.2.  OsHakomneHue n BbIbop Tapuda n TenedoHHOro Homepa nyTem NPOCTAHOBKM CUMBONA B Yek-6okce (none
ans Beoaa) B uHtepdence JinyHoro kabmHeta AGOHEHTOM HanpoTUB BbIBPaHHOro TeneoHHOro HOMepa;

3.3.3.  OsHakomneHue un cornacve AboHeHTa c HacToswen OdepTon, BeipaXXeHHOEe NyTeM NPOCTaHOBKM CUMBONA
B yek-bokce (B morne ans BBoAa) B uHTepdperice JInyHoro kabuHeta AGOHEHTOM psifioM C TeKCTOM «O3HaKOMIEH U
cornaceH ¢ OdepTony;

3.3.4. HanpaBneHue 3asiBNeHWsi O 3akfOYeHWM oroBopa 00 OkasaHWWM YCRyr CBA3WM, NYTEM HaXaTust KHOMKM
«OTnpaBuTtb 3asBKy» B MHTepdence JInyHoro kabuHeta. 3asBneHne O 3aK4eHMn JoroBopa 06 oKasaHuw ycryr
CBS131 SIBMNSIETCS HEOTbEMIEMO YacTbio [loroBopa C MOMEHTa ero HarnpaereHus.

3.4. B cootBetctBUM co cTatben 436 K PP Hactoswas Odepta He aBnsietcsa 6e30T3biBHON. [JoroBop
3akntoyaetca OnepaTtopom Npu HanMuYMm TEXHUYECKON BO3MOXHOCTH.

3.5. [JoroBop 3akntoyaeTcs Ha HeonpeaeneHHbIN CPOK.

3.6. Ha oTHoweHusi CTOpOH B KOHKPETHOM MEPUOAE pacrnpoCTpaHsiioTCA npaBuna Ton pegakumm OdepTbl U

COOTBETCTBEHHO TaKUX YCNoBWi [JoroBopa, KOTOpble OENCTBOBanM Ha MOMEHT aKuenTa, COBEPLUEHHOro B
COOTBETCTBYIOLLEM NepUoae.

3.7. OnepaTtop MMeeT NpaBo Ha BHeceHune uameHeHuii B OcpepTy B ogHOCTOpoHHeM nopsigke. OdepTa B HOBOW
pedakuum BCTynaeT B cuny no ucteveHnn 10 gHeli nocne OHst eé onyGrvKoBaHWsl Ha caiTe Www.sipnet.ru B pasgene
«oKkyMeHTbI». AGOHEHT CaMOCTOATENbHO W PErynsipHO CNeauT 3a TakuMy U3MEHEHUSIMU U HECET PUCK NOCNEACTBUN
He 03HaKOMIIEHWS C HUMU. NpodoITKeHNe Nonb3oBaHWs Ycnyramu nocne BetynneHus OdepTbl B HOBOW pedakuum B
cuny paccmaTpuBaeTcsl Kak cornacve AGOHEHTA C BHECEHHBIMM U3MEHEHUAMM B ycroBus [Jorosopa.

3.7.1. WHble ycrnoeusi, He YykasaHHble B Hactoswein OdepTe, MoryT ObiTb cornacoBaHbl CTopoHamu B
[lononHuTensHOM cornalueHnm k [JoroBopy, yCrioBust KOTOpPOro 6yayT UMeTb NPYOPUTETHOE 3HaYEHUe.

Pazpen IV. [paBa u 063aHHOCTN CTOPOH Npu ucnonHeHuu floroeopa.

4.1. AOOHEeHT BrnpaBe:

4.1.1. Tlonb3oBatbcs Ycnyramy B MOpSgKE W Ha YCMOBWSAX, MNpPegyCcMOTpPeHHbIX Hactosiwen Odpepton 1
OeNCTByOLWMM 3akoHoA4aTenbCcTBOM Poccuiickon ®Penepaumu;

4.1.2. TMony4aTb HEOOGXOAMMYIO U JOCTOBEPHYH UHGOopMaumio 06 OnepaTope, pexnme ero paboTbl, Oka3biBAEMbIX
Ycnyrax;

4.1.3. TlonyyaTb UHPOPMALMOHHO-CMPaBOYHbIE YCIYru;
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4.1.4. Yepe3s JINYHbIN KAOMHET N3MEHSATL UCMONb3YEMbI MepeYeHb OKa3biBaeMblx YCNyr 1 BeibpaHHbIn Tapud;
4.1.5. bes pactopxeHus [loroBopa npnocTtaHoBUTL AencTene [JoroBopa nyTem OCYLLECTBEHUSA KOHKMIOOEHTHbIX
aencteun. KoHknoaeHTHbIMM AencteBusMyn ABOHeHTa, NOo3BOMSALWMMU AOCTOBEPHO YCTAHOBUTH BOMEV3bSIBIIEHWE
ABOHeHTa B OTHOLUEHUWM MPUOCTaHOBMEHUS AencTBusi [loroBopa u okasaHust Onepatopom Ycnyr no [orosopy,
CTOpOHbI NPU3HAT Heucrnonb3oBaHne AGOHEHTOM YCMyr, @ UMEHHO OTCYTCTBUE MCXOOALMX (BXOOALMX) BbI30BOB
6onee 4yem 90 (OeBsIHOCTO) AHEeW noapsaa Npy nonoxutensHom 6anaHce Jlvuesoro cyeta. B atom cnyyae Onepatop
npuocTaHaBNMBaeT oOKa3aHve Ycnyr Ha ycnosBusix Tapuda «CoxpaHeHve Homepa». [evictBue [orosopa
npuocTaHaBNMBaeTCs [0 MOMeHTa [JOCTwkeHus [lopora oTkmoveHus nubo OO MoMeHTa BO30OHOBIEHUA
Nonb30BaHKs Ycnyramu npu ycrosumn npoxoxaeHnst AGOHeHTOM npoLegypbl MOBTOPHON naeHTUdUKaumMm B nopsiake,
npegycMOTPEHHOM HacTosLWMMK YCnoBuamu;

4.1.6. B ogHOCTOpOHHEM nopsigke oTkas3aTbCA OT UCMONHeHus [JoroBopa, B TOM 4YuCre OT BbIAEMNEHHOro emy
aboHEeHTCKOro Homepa, MyTeM OCYLUECTBMEHUS KOHKIOOEHTHbIX AeAcTBUA. KOHKNIOAEHTHbIMWM - AeACTBUSIMU
ABOHeHTa, NO3BONSALWMMK OOCTOBEPHO YCTaHOBWUTL BONen3bsiBrieHMe AOOHEHTa B OTHOLUEHUWM OOHOCTOPOHHEro
pacTtopxeHus Jorosopa, CTOpOHbI NpU3HaloT He nornonHeHne ABGoHeHTOM JlnLeBoro cyeTa Npyu OTCYTCTBUM Ha HEM
OEHeXHbIX cpeAcTB B TeyeHne 5 (natu) gHen. OQHOCTOPOHHMI OTKa3 OT MCMoONHeHus [oroBopa He nuwiaer
ABOHeHTa npaBa NMOBTOPHO HanpaBwuTb 3asiBreHVWe O 3akMveHun AoroBopa 06 okasaHWM ycnyr CBA3v B NOpsake,
npeaycMoTpeHHoM nyHkToM 3.3. HacToswwen OdepThl;

4.1.7. Tlpu Hanuuuu [eHexHbIX cpeactB Ha JlvueBoM cuyeTe B OAHOCTOPOHHEM rMopsgke oOTkasaTbCa OT
ncnonHeHnss [lorosopa nytem HanpasIieHWsi COOTBETCTBYIOLLEro yBeAoMIleHusi yeped JIMuHbln kabuHeT. B aToM
cnyyae OnepaTop 0653yeTca BepHyTb ABOHEHTY HEWCNOMNb30BaHHbIA OCTATOK AEHEXHbIX CPEACTB, BHECEHHbIX B
KauyecTBe aBaHca, He no3gHee 30 (TpuauaTtn) AHEN co OHS pacTopxeHusa [orosopa;

4.1.8. WHble npaBa, npeaycmMoTpeHHble HacTosiwen Odepton n AencTByoWwmUM 3akoHoaaTenbcTBom Poccuickon
depepaumn.

4.2. ABGOHEHT 06s13aH:

4.2.1. OsHakomutbeca ¢ Hactoswen OdpepTton, nepedHem Ycnyr, Tapudamu, uHpopmaumen O HacTpomkax
JInyHoro kabuHeTa n ABOHEHTCKOro o6opyaoBaHNS A0 3aknodeHuns [loroBopa 1 Havana nosb3oBaHus Ycnyramu;
4.2.2. PerynsipHo nNpoBepsiTb Hanuune uameHeHu B Hactoswyto OdepTty n Tapudbl Yyepes cant www.sipnet.ru
u/vnn B JlnyHom kabuHete. MNpu Hecornmacum C u3MeHeHnsiMM B Hactoswyo OdepTy M NOAKNYEHHbIN Tapud,
AGOHEHT 00s13yeTcss HEMEASIEHHO NPeKpaTUTb MONb30BaHWe YCnyramm KU 0TKa3aTbCsl OT HUX MyTEM HanpasreHus
COOTBETCTBYOLLEro yBegomnenus Yepes JIndHein kabuHet. Ecnn AGOHEHT He Hanpasun B agpec Onepartopa oTkas
OT NPUHATUS M3MeHeHun B TedeHne 10 (gecsaTtun) gHen ¢ MOMeHTa ux onybrnMkoBaHMS 1 OCYLLECTBASET NONb30BaHWe
Ycnyramu, To Takme U3MEHEHUS! CHUTAOTCS MPUHATEIMU AGOHEHTOM;

4.2.3. OcyllecTBnATb KOHTPOMb 3a COCTosHMeM JlvueBoro cyerta, nogaepuBaTb MNOMNOXUTENbHbLIM GanaHc
JlnueBoro cyeTa, cBOeBpeMEHHO BHOCUTL NnaTy 3a Ycnyru B nopsaake, npegycmMoTpeHHoM HacTosiwwen OdepToln;
4.2.4. [Jo 3aknoveHunss [oroBopa npenoctaBuTb Heobxoaumble cBedeHuss o cebe u  noaTBepantb  UX
[OCTOBEPHOCTL B Nopsiake, NpeayCMOTPEHHOM NyHKTOM 2.2. HacToswen OdepThl;

4.2.5. TlpepoctaBnATb AOCTOBEpPHblEe CBeAeHNs 00 U3MEHeHWsiX B paHee npefdcTaBfeHHble cBedeHus o cebe B
nopsake, NpeaycMOTPEHHOM MyHKTOM 2.2. HacToswen OdepTbl B CPOK, He npesbiwatowmn 10 (gecaTtn) gHen co gHA
N3MEHEHNs1 COOTBETCTBYIOLLNX CBEAEHUI;

4.2.6. Tpwn noctynneHun 3anpoca ot Onepatopa c TpeboBaHMeM NoOATBEPOUTb COOTBETCTBME MEPCOHANbHbLIX
OaHHbIX (PaKTMYECKoro norb3oBaTens CBeAeHUsAM, 3asiBeHHbiM B [loroBope, OCYLLEeCTBUTb NOATBEPXOEHUE
NMepcoHanbHbIX AaHHbIX B Mopsake, NpedyCcMOTPEHHOM MyHKToM 2.2. Hactoswen OdepTol, B TeyeHue 3 (Tpex)
paboumnx gHew;

4.2.7. Cobniogate obsizatenbHble TpeboBaHWsi MO MHAOPMAUMOHHOW 6e30nacHOCTM U 3awmTe OT B3fnoma,
onpegeneHHble B Pasagene VI HacToswen OdepThi;

4.2.8. [pu coBeplieHnn ncxogsawmx Bbi3oBoB B ceTb T¢OIlN ucnonb3oBaTe B HEM3MEHHOM BMAE abOOHEHTCKWUM
Homep (TenedOHHbIN HOMEpP), BblaeneHHbin AGOHEHTY Ha ocHoBaHum [loroBopa, a Takke aboHeHTCKne Homepa
BXOOSALLMX BbI30OBOB;

4.2.9. Wcnonb3oBatb YCnyrn UCKMOYUTENBHO ANS HYyXX4 KOHEYHOro noTpebneHns;

4.2.10. Wcnonb3oBaTe Ans nogkmwoveHns K cetn cBa3nm  Onepatopa ABOHeHTckoe o6opynoBaHue,
COOTBETCTBYIOLLEE YCTAHOBMNEHHbLIM TpeOOBaHUAM;

4.2.11. He wucnonb3oBatb LOMOMHWTENbHOE OOOpPyaoOBaHWE W/unyM nporpaMMHoe obecneyeHue, MNo3BonsAlLne
npenocTaBnTb TPETLUM NULAM AOCTyN B ceTb cBA3n OnepaTopa, a Takke MoyyYvTe HECAHKLUMOHUPOBAHHBIA JOCTYN
B CETW CBS3U OpYrux onepaTopoB Yepes ceTb cBA3n Oneparopa;

4.2.12. He wcnonb3oBaTb Ycnyru ons mM3BneveHvus npubbinu nyTem npogaxu Tpadwuka, a Takke ANs nponycka
ucxoasiLero Tpacuka oT UHbIX ONepaTopoB CBA3W U CETEN CBA3Y;

4.2.13. He ncnonb3oBaTtb YCnyru B NpOTMBOMNPABHbIX LIENsAX, a paBHO HE COBepLUaTh AEWCTBUIA, HAHOCALLMX Bpen
Onepatopy wunu TpeTbuM nvuaMm, MPENSTCTBYOWMX HOPManbHOMY (OYHKLMOHMPOBAHMIO CETUM  CBA3W,
obopynoBaHusi, nporpaMMHoro obecnedeHns Oneparopa n TpETbUX MWL,

4.2.14. He danbcndmumpoBaTte/nogmeHsite cBon |IP-agpeca, aboHeHTCckne Homepa (TenedoHHble HOMEepa), NHbIE
afpeca, oTpaxaeMble B CETEBbLIX MPOTOKOMNAX NPY UCMONb30BaHWUKN YCIyT;

4.2.15. He pacnpocTpaHsiTe peknamy C 1crnonb3oBaHnem Ycnyr 6e3 npenBapuTenbHOro Cornacus Bbi3bIBAEMOro
aboHeHTa unu agpecata Ha nonydveHve peknambl. [py 3TOM peknama npu3HaeTCcs pacrnpocTpaHeHHou 6e3
npegBapuTenbHOro cornacusi aboHeHTa UnNu agpecarta, €Cnv PeKrnamMopacnpoCTPaHUTENb He OOKaXKET, YTO Takoe
cornacwue 6bIrio Norny4eHo;

4.2.16. He pacnpocTpaHaTb pekrnamy ¢ NpuMeHeHneM cpencts Bbibopa u (Mnu) Habopa aboHeHTCcKoro Homepa 6e3
yyacTus YyenoBeka (aBTOMaTUYECKOro [O3BaHUBAHMS, aBTOMATUYECKON PaCChISKL);

4.2.17. He pacnpocTpaHaTb 3aBedOMO JTOXHYK MHopMauuio 06 obCcToATenbCTBax, NPEACTaBMASOLWMX Yrpo3y
XWU3HU 1 6€30MacHOCTY rpaxaaH, MHpopMaLuo, HaNpaBIEHHYO Ha MponaraH4y BOWHbI, pa3XuraHve HaunoHarnbHoM,
pacoBOW UNW PEMUIMO3HOM HEHABUCTM W BpaxAabl, @ TakKe WHOW WMHAOpPMAaLWK, 3a pacnpoCTpaHEHUE KOTOPOM
npegycMOTpeHa yronoBHas UM agMMHUCTPaTMBHasA OTBETCTBEHHOCTD;

4.2.18. B cnyyae BO3HMKHOBEHMSI Yy AOOHEHTa aBapwuiiHbIX CUTyaLui, MNEepepbIBOB B OKasaHWM YCryr, Wnu
yXyALEHNS Ka4yecTBa Ycrnyr obpatuTbes B Cry>0y noaaepxku;

4.2.19. Hectn nHble 0653aHHOCTM, NpedyCMOTpeHHble HacTosAwen OdepTol 1 AeNCTBYIOWMM 3aKOHOAaTeNbCTBOM
Poccuickon degepaumu.
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4.3. Oneparop Bnpase:
4.3.1. OnpegensAtb ycnosusi HacTosiwen OdepTbl 1 Tapudbl B nopsake, npegycMoTpeHHoOM HacToswen OdepTon
1 OeiCTBYOLWUM 3akoHodaTenscTBoM Poccunckon degepaumu;
4.3.2. Topy4nTb AreHTy 3aknoyatb [JoroBop oT MmeHn u 3a cyet OnepaTopa, a Takke OCyLeCTBMATb OT
€ro nMeHmn pacyeTbl ¢ ADOHEHTOM UM MHble AEACTBUSI NO obcnyxumBaHuio ABOHeHTOB OT MeHn Onepartopa;
4.3.3. TpuBnekatb TPETbUX NUL ANsi okazaHust ABOHeHTy Ycnyr;
4.3.4. TlpvocTaHOBUTbL OKasaHwe Ycnyr B crnydae HapyleHus ABOHEHTOM nornoxeHuin Hactosiwen OdpepThl, a
Takke npu HecobnogeHun AGOHEHTOM HOPMaTMBHO-MPAaBOBbLIX akTOB B 06NacT CBSI3N A0 YCTPaHEHUs HapyLUeHWA B
cootBeTcTBMU ¢ Pasgenom VIl HacToswen OdepTsl;
4.35. Wcnonb3oBaTb KOHTaKTHbIN TenedoH M agpec SMeKTPOHHOW MOoYTbl, ykasaHHble AGOHEeHTOM B JIM4HOM
kabuHeTe, B uensax goBefdeHus o AboHeHTa uHdopmaumm o6 Onepatope, okasbliBaeMblx ABOHEHTY Ycnyrax,
npo4yen nHpopmaumu;
4.3.6. Tpu okazaHun MHEDOPMALMOHHO-CNIPABOYHBIX YCIYr NpomM3BoAMTb hukcaumio obpalleHus, coaepxaHus
Takoro obpalleHus u pesynbTaTa Takoro obpaileHus ABoHeHTa no nbomy kaHany cBsisv B ntobom Buae (3anvch
pa3roBopa ¢ AGOHEHTOM, 3anu1cb TenedgoHorpammel, 1 ap.);
4.3.7. YCTaHOBWUTb OrpaHW4eHWEe WUCXOASAWMX BbI3OBOB A0 KonuyectBa 6 Bbi3oBOB/60 MUH., NpY MpeEBbILLEHNUM
nopora 60% HeycneLwHbIX BbI30OBOB OT KONMYECTBA NOMbITOK B 4ac;
4.3.8. WHble npaBa, npeaycMOTpeHHble HacToswwen OdepTon 1 AeNCTBYOWMM 3aKkoHO4AaTENbCTBOM Poccumnckom
depepaumn.

4.4, OnepaTop 0653aH:

4.4.1. OkasbiBaTb AOGOHEHTY Ycnyru B COOTBETCTBUM C [EWCTBYHOLMM 3akoHodaTenbcTBOM Poccuiickoi
denepaumm, NULLEH3MOHHBIMK TpeboBaHMsSIMK 1 [1oroBopom;

4.4.2. TpepocTtaensitb ABOHEHTY HeobXoaMMyl AN 3akoyYeHust U ucnornHeHus [oroBopa wHdgopmaumo. Mo
TpeboBaHUo AGOHEHTa NpeaoCcTaBUTb JOMOMHUTENbHYIO NHGOPMALMIO, CBSA3aHHYHO C OKa3aHWem YCnyr;

4.4.3. O6ecneuntb AGOHEHTY BO3MOXHOCTb MOMb30BaHUs Ycnyrammn 24 yaca B CyTKM (3a UCKIMHOYEHUEM CrlyYaeB
peanusauun OnepaTopom npaea NPMOCTAHOBUTbL OKa3aHWe YCnyr), eCriv MHOE He YCTaHOBMEHO 3aKOHOOATENbCTBOM
Poccuiickon depepauny;

4.4.4. YcTpaHATb HEMCNpaBHOCTW, MPENATCTBYKOLME MONMb30BaHWMIO Ycryramu, B ycTaHoBrieHHble OnepaTopom
CpOKY;

4.45. O6ecneuntb cobniogeHne TalHbl CBA3M U 3aLUTY NEPCOHarbHbIX AaHHbIX ADOHEHTOB B COOTBETCTBUM C
TpeboBaHuAMM OeNCTBYOLLEro 3akoHoaaTenscTea Poccuickon depepaumy;

4.4.6. He meHee yem 3a 10 (aecsTb) OHEN OO0 M3MEHEHUS AencTByOLWNX TaprudoB Ha Ycnyru nssewatb 06 3ToM

ABOHEHTOB nyTeM pasMelleHuMs COOTBETCTBYHOLLEN WHpOpMaLuun Ha cante www.sipnet.ru w/wnm PacCbiNku

MHPOPMALMOHHbBIX MUCEM;

4.4.7. TpepocTtaBnATb MHPOPMALMOHHO-CNPaABOYHbIE YCIYTH;

4.4.8. Hectn nHble 0683aHHOCTN, NpedyCMOTpeHHbIe HacToswen OdepTor 1 OENCTBYIOWMM 3aKOHOOATENbCTBOM
Poccuiickon depepaunn.

Paspen V. NMopsgok onnatbl Ycnyr.

5.1. Wudopmauma o Tapudax, yCTaHOBMEHHbIX OTAENbHO Ans (U3UYECKMX MWL, pasMelleHa Ha caunTe
WWW.Sipnet.ru B COOTBETCTBYIOLLEM pa3saene, a Takke B JInuHom kabuHeTe.
5.2. Ona Bcex Ycnyr Tapudbl yctaHaBnuBawTca B pybnax. B cnyyasx, [gonyckaembix OeNCTBYHOLLMM

3akoHogaTtenscTtBom Poccuiickon ®enepaumm, Tapudbl Ha Ycryrn MoryT ObiTb YCTaHOBMNEHbI B MHOW BanioTe, Npu
3TOM pacyeTbl NPoM3BOAATCA B pybnsax no kypcy LIb P®, geincteytollemMy Ha faTy okasaHus YCnyr.

5.3. Mpn cdopmuposanun Tapudgos OnepaTtopomM NPUMeEHSIETCS abOHEHTCKasaA cUMCTeMa OnnaTbl, MPU KOTOPOWN
pasmep nnatexa AOOHeHTa 3a onpefeneHHbl (pacyeTHbIN) Mepuon SABMASETCA BEMNWYMHOW MOCTOSHHOW, He
3aBuCALLEN OT obbemMa PakTU4ECKM NOmyYEeHHbIX YCnyr.

5.4. CroumocTtb Ycnyr onpenensietcss B COOTBETCTBMM C Tapudpom, BbiGpaHHbIM ABOHEHTOM, MHGOPMauns O
KOTOpPOM pa3melleHa B JInyHoM kabuHeTe.

5.5. Oka3saHwue Ycnyr pa3oBoro xapakrepa ocyliectensieTcs Onepatopom Ha ocHoBaHuK 3asBneHns ABOHeHTa,
nogaHHoro yepes JInyHbIi KabuHer.

5.6. OnnaTa Ycnyr ocyllecTBnsieTcs B popMe 6e3HanmyHbIX pacyeToB OAHUM M3 CNocoBOB, NPearioKEHHbIX B
JInyHom kabuHeTe.

5.7. OnnaTta Ycnyr npou3BoAWTCS MOCPEACTBOM aBaHCOBOrO Mratexa. YCnyrM okasbiBalTcsi B 06beme

BHeCeHHbIX ABOHEHTOM [AEHEXHbIX CPeacTB. B crnyyae mcyepnaHusa aBaHca okasaHwe Ycnyr npuocTaHaBnmBaertcs
6e3 npegBapuTenbHoro yeegomrieHus ABoHeHTa. B crnyvae oTtcyTcTBUA onnatbl B TeveHue 5 (nsiTm) AOHen
NPUMEHSIIOTCS MpaBuIa, yCTaHOBMEHHbIE NyHKTOM 4.1.5. HacTosiwen OdepThl.

5.8. dakTuyeckass gaTa Havana nonb3oBaHus ABOHEHTOM Ycnyramu, a Takke 0Obem okasaHHbIX Ycnyr
onpenensitoTCs Ha OCHOBaHWM AaHHbIX aBTOMATU3MPOBAHHOW CUCTEMbl pacyeToB. Y4YeT M pacyeTbl 3a
notpebnsiemble ABOHEHTOM Ycnyru oTpaxaroTcs Ha JluueBom cyete ABOHeHTa, JOCTYN K KOTOPOMY NpefocTaBrieH
ABoHeHTy B JlInyHOM KabuHeTe.

5.9. CnncaHue geHexHbix cpefcTB c JlvueBoro cyeta ABOHeHTa 3a mpedocTaBnsieMble YCnyru npoucxoaut
aBTOMaTU4ECKM.

5.10.  ABOHEHT CaMOCTOATENbHO OCYLLECTBISIET KOHTPOMb 32 COCTOSIHUEM CBOEro JIMLeBoro cyeTa.

Pazpen VI. O6sa3aTenbHble Tpe6oBaHUA N0 MHOPMAaLUMOHHON 6e30nacHOCTU U 3awmTe
OT B3NloMa.

6.1. B uensix obGecneyeHuss uHopmaumoHHo 6GesonacHocT Ycnyr ABOHEHT 06si3yeTcsa cobnogatb
cnepytoLlime TpeboBaHWs, HaXoAALWMECS B 30HE OTBETCTBEHHOCTM ABOHEHTa:

6.1.1. O6ecneunts AGoHeHTCKOe 0bopyaoBaHME aHTUBUPYCHON 3aLLUTOMN;

6.1.2. YcraHoBWUTb Naporb AocTyrna k AGOHEHTCKOMY 060pYA0OBaHMIO;
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6.1.3. [lo Hayana nosb3oBaHusi Ycnyramy NoMeHsTb naposb AocTyna K JIMuHoMy KabuHETY, Nony4YeHHbIN
npuv perncTpauuu;
6.1.4. PerynsipHo, He pexe OQHOro pasa B MeCsl, a Takke MpuU U3MEHEHUM cocTaBa N, UMEHLLUX
poctyn kK ABOHEHTCKOMY 060pyA0BaHuMO U JIMYHOMY KabMHETY, Unn B Criydae BO3HUKHOBEHUS NOAO3PEHUI
Ha HECaHKLMOHUPOBAaHHbIA AOCTYN, U3MEHsSITb Napornb AocTyna k AGoHeHTCKoMy o6opyaoBaHuio 1 JindyHomy
KabuHeTy;
6.1.5. Tlpu ycraHoBKE WUNM M3MeHeHMW naponeit goctyna cobniogatb TpeboBaHus GesonacHoCcTU K
napornto, ycTaHoBMNeHHble HacTosiwen OdepTol;
6.1.6. O6ecneuntb KOoHMAEHUMANBLHOCTL U HepasrnalleHne naponen goctyna kK JIMuHomy kabuHeTy u
ABOHeHTCKOMY 060pyI0BaHUIO TPETLMM NnLaM. AGOHEHT OCO3HAET BaXXHOCTb 0OecrneyYeHnsi COXPaHHOCTHU U
HepasrnalleHuss naponen poctyna K  ABOHeHTCkoMy obopygoBaHuio UM JIM4HOMY — KabOuWHeTy.
OTBETCTBEHHOCTbL 3a 0bGecneyYeHusi COXpPaHHOCTU M HepasrnalleHus naponer goctyna k AGOHEHTCKoMy
obopynoBaHuto 1 JIndHomy KabuHeTy HeceT AGOHEHT;
6.1.7. AGoHeHT o00si3yeTcss nonb3oBaTbCcsl ycnyramm nudHo. Bce [feicTBusl, coBepluaemble C
ucnonb3oBaHnem ABGOHEHTCKOro obopyaoBaHus, a Takke B JIM4HOM KkabuHeTe AGOHEHTa, cuuTarTCcs
COBEpLUEHHbIMW OT WMMeHW M B WHTepecax AOOHeHTa. ABGOHEHT HEeCeT MOSHYK OTBETCTBEHHOCTbL 3a
nencteusi/6e3nencTems nuu, Mcnonb3yolwmx ero AGOHeHTCkoe obopyaoBaHMe, a Takke COBEpLUAeEMble B
JInyHom kabuHeTe ABOHEHTA C UCNONb30BaHWEM €ro Naposnel ocTyna;
6.1.8. TlpuHATL Hagnexalime Mepbl MO TakoW HacTpourke Mcnonb3yemoro ABGOHEHTCKOro 06opyaoBaHus,
KOTOpaaA npendaTcTeoBana Obl HEeCaHKUMOHMPOBAHHOMY UCMOSIb30BaHUO ycnyr TPEeTbUMN NUUamMun, a Takke
ornepaTvBHO pearmpoBaTb Npu 06HapPYXEeHUN CriyyaeB Takoro UCMorb30BaHus;
6.1.9. 3abnokupoBaTb HanpaBreHusi, Ha KOTopble He ByAyT OCYLLECTBNSTLCS BbI3OBLI;
6.1.10. He nogmeHaTb cBom IP-agpeca. HacTpouTb 3anpeT Ha OCyLLECTBIIEHWE UCXOASILLMX BbI3OBOB CO
Bcex IP-agpecoB, kpoMe ykasaHHbIX AGOHEHTOM;
6.1.11. Coobuwatb OnepaTopy 06 yTepe, kpaxe, nponaxe AGOHEHTCKOro 06opyaoBaHNs, a Takke napornei
poctyna k ABOHeHTCkoOMYy obopyaoBaHuio U JlnyHoMmy kabuHeTy. ABOHEHT HeceT Bce obsA3aTencTea Mo
onnare Ycnyr n 0TBETCTBEHHOCTb, BMOTb 40 MOMeHTa nonyyeHms Onepatopom oT AGOHEHTa MMCbMEHHOro
3aaBneHus o6 yTtepe, kpaxe, nponaxe AOOHeHTCKOro obopygoBaHusi, a Takke naponen goctyna K
AboHeHTCcKOMY 060pyAoBaHMto 1 NluyHOoMy KabnHeTy.

6.2. Tpeb6oBaHusa 6e3onacHOCTU K Naponio.
6.2.1. Tlaponb OormKeH:
- CopepxaTtb He MmeHee 10 CMMBOSOB;
- CopgepxaTb CMMBOJSbI, HAOpaHHbIE B pa3HbIX PErMcTpax;
- Momumo natunHckmx Byks, cogepkaTtb Takke Ldpbl, 3HaKWM NpenMHaHnsa Uvnu cneumanbsHble CUMBOSbI;
- He sBnsiTbCst CNOBOM M3 CroBapsi, CIIEHrOM, OUaNEKTOM, >XaproHU3MoM;
- He sBNsTbCA nepcoHanbHbIMU AaHHbIMK (MMeHa, agpeca, AaTbl POXAeHWs, TenedoHb! U T.N.);
6.2.2. HesbinonHeHne xoTst 66l 04HOTO M3 TpeboBaHWUIA O3HAYAET MOJSIHYI OTBETCTBEHHOCTL ADOHEHTa 3a
CBOM aHHbIE.

Paspen VII. NMopsagok n ycnoBusi npMoctaHOBNEHUA OKa3aHUA YChyr.

7.1. Onepatop BnpaBe NpYOCTaHOBUTb MOJTHOCTHIO UMW YaCTUYHO OKa3aHne YCnyr B CNeayroLmx cnyyasx:
7.1.1. Tlpn oBHapyxeHun yrpo3bl Barioma aboHeHTCKoro akkayHTta (JluyHoro kabuHeta AGOHeHTa) nunm
AboHeHTCKOro obopyaoBaHus, B TOM u4ucne npu obHapyxeHuuM noposputenbHoro Tpadwuka AbBoHeHTa
(coBeplueHne BbI30BOB C HOBbIX |P-agpecoB, «HeObbIYHBLIA» POCT MOTPEGNeHnsa TpaduKa, M3MEHeHue
HanpaBneHU COBEpLUaeMbiX BbI30BOB, Mpoyas MNoA03puUTENbHAs akKTUBHOCTb C  UCMONb30BaHWEM
AboHeHTCcKOro obopynosaHus). Bo3zoGHoBneHne okasaHnua Ycnyr ocyuwectensercs OnepaTtopom nocrne
noateepxaeHnss AGOHEHTOM (B MUCbMEHHON ¢hopme) Toro, YTO YCryrm npuHMManMcb cammm ABOHEHTOM
nmbo nopTeepaeHnss AOOHeHTOM pakTa B3noma, npoBegeHMst AOOHEHTOM NPOBEPKM HACTPOEK
AboHeHTCKOro 06opynoBaHWA M CMeHbl naponen goctyna Kk ABGoHeHTcKoMy obopynoBaHuio U JIndHomy
KabuHerTy;
7.1.2. Okasanwue Ycnyr cos3gaet yrpo3y 6e3onacHoCTu n 060poHOCNOCOBHOCTU rocyaapcTea, 340POBbIO U1
©6es3onacHocTu noaen;
7.1.3. TlpeactaBneHne AOOHEHTOM HELOCTOBEPHbIX CBedeHun o cebe nmbo HenoaTBepXaeHue
ABoHEeHTOM HeobX0AMMbIX CBEAEHWI B NOpsiaKe, NPeayCMOTPpeHHOM HacToswen OdepTon;
7.1.4. HeBbinonHeHne AOoOHeHTOM TpeboBaHmss Onepatopa O MNOATBEPXKOEHMU COOTBETCTBUS
NnepcoHanbHbIX AaHHbIX ADOHEHTA CBEAEHMAM, 3asBeHHbIM B [lOroBope;
7.1.5. HecobntogeHne AbBoHeHTOM o06sa3aTenbHbix TpeboBaHWi No MHGOPMaUUOHHON Ge3onacHocT 1
3aluTe oT B3rioMa, yCTaHoBMeHHbIX B Pasgene VI HacTosLwen odepTsl;
7.1.6. Hapywenne A6oHeHTOB nto6oro 13 nyHkToB 4.2.8.-4.2.17. HacTosAwen OdepTol.
7.2. Onepatop npvoCTaHaBMMBAET OKasaHue YCNyr Mo OCHOBAHUSAM, W3MOXEHHbIM B MyHKTE 7.1 HacCTOSLMX
Ycnosun, 6e3 npeaBapuTenbHOro ysegoMneHns AGoHeHTa 10 MOMEHTa ycTpaHeHnst AODOHEHTOM COOTBETCTBYHOLLETO
HapylweHns. B cnyyae HeycTpaHeHuss ABOHEHTOM HapylUeHUs! B TeYyeHue 6 MecsieB CO OHS MPUMOCTaHOBIEHUSA
okasaHus Ycnyr, OnepaTtop B O4HOCTOPOHHEM MOpSAKEe BNpaBe pacToprHyTb [lorosop.

7.3. OnepaTop BMnpaBe MPWOCTaHOBUTL OKasaHue YCMAyr Ha nepuod nNpoBedeHWUs MPOMUaKTUYECKUX W
PeMOHTHbIX paboT, npeasapuTensHO yBegomuB 06 atom AGoHeHTa 3a 10 (gecaTb) AHeN OO Havana npoBedeHus
pabor.

7.4. Mo wHuumatvBe ABGOHEHTa B COOTBETCTBMM C MyHKTOM 4.1.7. Hactoswwmx Ycnosu Onepatop o06s3aH
NMPUOCTaHOBWTL OKasaHue YCryr.

7.5. MpuocTtaHoBneHe OnepaTtopom OKasaHWs YCryr Mo OCHOBaHMSAM, yKa3aHHbIM B HacToswem Pasgene, He

ABMAETCH HEUCMNONMHEHWEM WUNU HeHaanexawmm wcnonHeHvem Onepatopom obssaTenscts no [Jorosopy, B TOM
yncne He siBnseTcs HapylweHnem OnepaTtopom CPOKOB OKasaHUst YCnyr, U HeokaszaHWeM YCnyr B COOTBETCTBUM C
nyHkTOM 4.4.3. HacToswen OdepTol.

Pasgen VIIl. OTBeTCTBEHHOCTb CTOPOH.



8.1. 3a HeucnonHeHwe wnM HeHagnexailee MWCMNONHeHVWe NpUHATBIX Ha cebs obsasaTtensctB OnepaTop u
ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEACTBYIOLMM 3aKkoHoAaTenbcTBoM Poccuiickon ®egepauun.
8.2. OtBeTcTBeHHOCTb OnepaTopa, ecnu TakoBas OydeT MMeTb MeCTO BCMeACTBME MEePepbiBOB B OKa3aHWK
Ycnyr no BuHe OnepaTopa, BKMoYasi BpEMEHHOE CHWDKEHWE KadecTBa CBA3WM WM 0Tka3 TEXHUYECKUX CPeAcTB, He
MOXeT MnpeBbiliaTb CyMMY abOHEHTCKOWM nnathbl, MPUXOASILLYIOCA Ha BpeMsi hakTUYecKoro HeokasaHus Ycnyr. ®akrt
HEBO3MOXHOCTW nony4deHus Ycnyr AboHeHTom no BuHe OnepaTtopa AosmkeH OblTb NogTBepXAeH OOKyMeHTarbHO.
OTtBeTcTBEHHOCTb Onepatopa Mo MbbIM MCKaM M NPETEH3NAM OrpaHWYMBaETCH CyMMamu, NOMyYEHHbIMWU WK
noanexawmMm onnaTte B COOTBETCTBUM C ycnosusimu [JoroBopa. Mo KocBeHHOMY yLiepOy unu Bbiroge, ynyLieHHON
AboHeHTOM, OnepaTop OTBETCTBEHHOCTU HE HECeT.

8.3. KauyecTBO OKkasbiBaeMbIX YCNyr B CUIYy KOHCTPYKTUBHbLIX OCODEHHOCTEN CeTeli CBA3N 3aBMCUT OT KayecTBa
060pyaoBaHNsA OnNepaTopoB MECTHbIX, BHYTPU30HOBbIX, MEXAYrOPOAHbIX U MeXAyHapOAHbIX ONepaTopoB NOABWMKHOW
pagmvocBa3un, TenemaTtuyeckux cnyxb n ceten nepegadn AaHHbIX, KOTOPOE HAXOAMUTCA BHE 30HbI OTBETCTBEHHOCTU
OnepaTopa. OnepaTop He HeCeT OTBETCTBEHHOCTM 3a NepepbiBbl CBA3W, 00YCNOBMEHHbIE COCTOSIHUEM CETEN CBSA3M
OpYrvx onepaTopoB CBA3M, yHaCTBYIOLMX B YCTAHOBMNEHUN COeQNHEHWS.

8.4. OnepaTop He HEeCET OTBETCTBEHHOCTU 3a MOHECEHHbIN ADOHEHTOM yLLepD, KOTOPbLIN Bbi3BaH HapyLUEHWEM
ABoHeHTOM 0b6s13aTenbHbIX TpeboBaHM No HOPMaLUMoHHON 6e30NacHOCTU 1 3alumMTe OT B3fIoMa, OonpeaeneHHbIX B
Paspene VI HacToswwen OdepTbl.

8.5. B cnyyae HecobniogeHuss AOOHEHTOM npaBun  SKcrnyataumm ABOHEHTCKkoro obopyaoBaHuWs  Wnu
HecobniogeHuns 3anpeta Ha nogkmoyeHne K ABOHEHTCKOW NWHMM O00OpYAOBaHUsi, HEe COOTBETCTBYHOLLErO
YyCTaHOBMEHHbIM TpeboBaHWsAM, a Takke B crydae HapyweHuss AbGoHeHToM noboro n3 nyHktoB 4.2.4.-4.2.17.
HacTosiwenn OdpepTbl, Onepatop BripaBe obpaTuTbCA B Cyd C TpeboBaHWEM BO3MELLEHMSI MPUYMHEHHBLIX TaKUMMU
pencteuamMn ABOHeHTa u (unu) nomnb3oBaTtens ybbITKOB, B TOM uucne pacxogoB OnepaTtopa, CBs3aHHbIX C
BbliMflaTamy KOMMNeHcauui, WTpadoB, cyaebHbIX n3aepkek, NoHeceHHbIx OnepaTopom.

8.6. ABOHeHT 1 OnepaTtop, He UCMONHMBLUME UMM HeHanexawmm obpas3om ucnonHuewve obs3aTenbcTBa,
HeCyT OTBETCTBEHHOCTb, €CNN He AOKaxyT, YTO Haanexallee MCMONHeHne okasanocb HEBO3MOXHbIM BCreacTBue
OEencTBusA HeNpeoaonMMON Cunbl (T.e. YpesBblYarHbIX U HENPEOOTBPaTUMbIX NPY AaHHBLIX YCIOBUAX OOCTOATENLCTB),
HaxoOsALWenCcss BHE KOHTPOMNSA CTOPOHbl M HEMOCPeACTBEHHO MOBMUSBLUEN Ha BO3MOXHOCTb  MWCMOSHEHUSA
obsasatenscTB. [py YpesBblYariHbIX CUTyaLMsX NPUPOAHOrO, TEXHOTEHHOro, 3KOHOMWYECKOTO M WHOMO Xapakrepa
Onepatop B COOTBETCTBUM C AENCTBYKOLMM 3akoHogaTenbcTtBOM Poccuickon Pegepaumm BrnpaBe BPEMEHHO
npekpawaTtb unM orpaHudmBaTb ABOHEHTYy okasaHue Ycnyr. OnepaTop He HeCET OTBETCTBEHHOCTW nepen
ABOHEHTOM 3a HEBO3MOXHOCTb OKa3daHWs YCnyr, YaCTU4HOE WMM MOMHOE HEeWCMOoNHeHWe cBoux obsisaHHOCTEWn,
BO3HMKLLWE B pesynbTaTe NpsaMOro MnvM KOCBEHHOrO AEVCTBUS SKOHOMUYECKUX CaHKLMA UNN OrpaHNYUTENbHbBIX Mep
3KOHOMWYECKOro XapakTepa, B TOM YMCIe BBEAEHHbIX OTAEMNbHLIMUA HEAPY)XECTBEHHBIMU CTPaHaMm (opraHnsaumnsMm)
B OTHOLEeHnn Poccuiickon ®enepauun, eé rpaxgaH Unm topuamyeckmx nud.

Pazpen IX. Nopsaaok npeabABNEeHUA U pacCMOTPEHUSA Kanob 1 NpeTeH3UNn.

9.1. Mpu HencnomnHeHMM unu HeHagnexaiwiem ucrnonHeHun OnepatopoMm 06s3aTenbCTB MO OKasaHuw Ycnyr
ABoHeHT o ob6palleHns B cya npeabasnset Onepatopy NpeTeHsunio.

9.2. MpeTeH3na npegbsaBnsieTcss AGOHEHTOM B MUCbMEHHOM dopme yepe3 JIMYHbIM KabMHET M MoanexuT
perncTpaunm B AeHb ee nojayn.

9.3. K npeteHann npunaratoTcsi Heobxooumble AN €€ pacCMOTPEHUsT MO CYyLLEeCTBY AOKYMEHTbI, B KOTOPbIX
OOIMKHbI ObITb yKa3aHbl CBEAEHUSI O HEUCMONHEHUW UMW HEHaAMEXaLLeM UCNonHeHnn oba3aTenscTB no Jorosopy, a
B Cryvae npeabsiBieHUsl NPETEH3MN O BO3MELLEHUM YLlepba - cBeaeHns O dhakTe U pasmepe NPUYMHEHHOTO yulepba.
9.4. MpeTeH3un no BonpocaMm, CBA3aHHbLIM C OTKAa3OM B OKasaHWM YCnyr, HECBOEBPEMEHHbLIM UMK
HeHaanexalwym UCNoNHeHeEM 06513aTenbCTB, BbiTeKaloLmx 13 [lorosopa, NpeabsaBnaoTcsa B Te4eHne 6 MecsLeB co
[OHS1 OKa3aHus Ycnyr, 0Tkasa B UX OKa3aHWW UNW BbICTABIEHNS CYETA 3a OKa3aHHYO YCHyTy.

9.5. MpeTeH3na paccmatpmBaetcs Onepatopom He Gonee 60 (wectupecaTn) OHEN CO OHS perucTpauuu
NPEeTEH3NMN.

9.6. OTBeT 0 pesynbTatax paccMoTpeHusi OnepaTopoM MPETEH3MU HanpaBrsieTcs B MUCbMEHHOW dopme
npeabsBuBLIEMY €€ AGOHEHTY.

9.7. B cnyyae ecnu npeteHaus OGbina npusHaHa OnepaTtopoM OOOCHOBAHHOW, BbISIBMEHHbIE HEAOCTaTKM
nognexar ycTpaHeHuto OnepaTopom B pa3yMHbI CPOK.

9.8. B cnyyae ecnn OnepatopoM npusHaHbl 060CHOBaHHbIMK TpeboBaHuss AGOHeHTa 06 yMeHbLLEHMN pa3mepa

onnaTbl okasaHHbIX YCryr, 0 BO3BpaTe ynnadeHHbIX 3a YCnyru AEHEXHbIX CPeacTB, UHble TpeboBaHMsl, CBSI3aHHbIE C
okasaHuem OnepaTopom Ycnyr, ykasaHHble TpeboBaHusi nognexar yaoBnetTsopeHuio B 10-4HEBHbLIN CPOK OT Aatbl
npuHATMS OnepaTopom peLleHns 06 yOAO0BNETBOPEHUN NMPETEH3NMN.

9.9. Mpy oTknoHeHun OnepaTopoM MPETEH3UU TMOMHOCTHI0 MMM YacTUYHO NGO HEMonyYyeHun oTBeTa B
YCTaHOBMEHHbIN AN €8 pacCMOTPEHUST CPOK ABOHEHT MMEET NPaBo NPeabsIBUTL UCK B CyA,.

9.10.  [lpK HEUCRNONHEHUM UNWN HeHagnexallem ucnornHeHun ABoHeHToM obsizaTenscTB no [oroBopy OnepaTop
00 obpalleHus B cya npeabsensetr ABOHEHTY npeTeH3nto. ABOHEHT 06si3aH pacCMOTPETb YKasaHHY NPETEH3Nto B
cpok He 6onee 30 (TpuauaTtn) gHewn. MNpwu OTKNOHEHUM ABOHEHTOM MPETEH3UM MOMHOCTBI MU YacTU4HO Nnbo
HeMmony4YeHun OTBETA B YCTAHOBIIEHHbIN AJ15 €e pacCMOTPeHUsi cpok OnepaTop MMEET NPaBo NPEAbSBUTL UCK B CyA.
9.11. PasHornacusi, no koTopbiM CTOpPOHbI He [OCTUIMM [OOrOBOPEHHOCTM, MOAMEXaT PacCMOTPEHUID C
cobrnoaeHnem crieqyowmx npaBun NoacyaHOCTU:

-no ucky AGoHeHTa k Onepatopy — B cyde, onpedenseMom npaBunamu MNOACYAHOCTW, YCTaHOBMEHHbLIMU
OeNCTByOLWMM 3akoHoA4aTenbCcTBOM Poccuiickon Penepaumu;

-no ncky OnepaTopa k AGOHEHTY B cyae Mo MecTy HaxoxzaeHusi OnepaTopa.



Paspen X. Npouune ycnosus.

10.1. Hactosiwaa OdbepTa AeWcTBUTENbHA TONMbKO AN MEepCOoHanbHOro nonb3oBaHus Ycnyramu AOOHEHTOM,
nepegada Apyrum nuuam goctyna K JlndHomy kabuHeTy w/unm ucnonb3oBaHue YCnyr B Lensix nepenpoaaxu
3anpeLyatoTcs.

10.2.  [Jorosop 3akmo4vaeTcs C Ucnonb3oBaHMeM NMHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT» B
nopsiake, npegycMoTpeHHoM HacToswen OdepTon.

10.3.  TpekpalwieHne gencteus [oroBopa He OCBOOOXAaeT ero CTOpOHbl OT 0bsA3aTenbCcTB Mo pacyetam. Ha
OCHOBaHWM NUCbMEHHOTO 3asBNEeHUs, NogaBaeMoro U paccMaTpMBaemoro B nopsgke, npegycMoTpeHHoM Pasgenom
IX HacToswmx Ycnosuii, ABOHEHT 0653yeTcsa onnatute OnepaTtopy CTOMMOCTb BCex YCnyr, hakTU4eckun oka3aHHbIX
emy OnepaTtopom, a Onepatop 06513yeTcsi BepHYTb AGOHEHTY CYyMMY HEN3pacXoA0BaHHOW aBaHCOBOW onnaThbl.

10.4. OnepaTop 1 ABOHEHT NPU3HAIOT IOPUONYECKYHO CUIY OOKYMEHTOB, HanpaBIieHHbIX MO 3MEKTPOHHOM NouyTe.
Bce topuanyeckn 3HauMMble OOKYMEHTbl U COODOLLEHUsi, HanpaBneHHble OnepatopomM unu ABGOHEHTOM no
3MEKTPOHHOW Mo4Te (CO CTOPOHbl M B agpec ABOHeHTa — MO agpecy 3NEeKTPOHHOW MOoYTbl, yka3aHHOMY Mpwu
3aknoyeHnn floroBopa, a Takke B JIM4HOM KabuHeTe; co CTOpoHbl 1 B agpec Onepatopa — No aapecy 31eKTPOHHON
noytel manager@sipnet.ru). Mpn atom Onepatop M ABGOHEHT [OroBOpUNUCb OOMEHMBATLCA OpUrMHanNamu
[JOKYMEHTOB MO 3anpocy ApYyrov CTOPOHbI B TedeHne 5 (MATn) paboumx gHer ¢ MOMEHTa NonyveHust Takoro 3anpoca.

10.5. B TeueHue cpoka gencteua HacToswero [Jorosopa u nocnegyowmx 3 (Tp€x) nNeT nocne npekpaiieHns ero
gencteug, kaxxgas CTopoHa paccMaTpyBaET M OXPaHSAET Kak KOHMAEeHUManbHy BCO MHpOpMaL Mo, OTHOCALLYHOCS
K oTHoweHusiMm CTOpOH, ecnu OOomnblUMA CPOK HE YCTaHOBMEH HOPMAaTWBHO-NPaBOBbLIMW akTamu Poccuiickon
®epnepaumm. Kaxagasa n3 CTopoH 00513yeTcsl MCMonb3oBaTb KOHpuAeHUMansHyto MHOOPMaLMIO UCKIIOYUTENBHO B
Lensx MCrnonHeHusi cBoux obsizaTenbCTB cornacHo ycrnoeusiMm [oroBopa v npeanpvHuMatb Bce Heobxoaumble
OencTeud, npegoTBpallallme pasrnaweHne wnuv  nNpoTMBOMNpaBHOE  UCNOMNb30BaHME  KOHMAEHUMansHom
nHdopmaumm. CTOpoHbl 065A3yOTCH He nepenaBaTh CTaBLUME UM U3BECTHBIMU CBEAEHUSI APYr O Apyre Kakum-nmbo
TpPeTbUM Nuuam 6e3 B3aumMHOro cornacust Unm npu OTCyTCTBUM BCTYMUBLLETO B 3aKOHHYHO CUNYy CyaeGHOro peLueHus,
copepxallero obssatenbHoe A4S UCNONHEHNA NPeannucaHe packpbiTb COOTBETCTBYHOLLYIO MHOPMaLUIO.

10.6. Hactoswasa OdpepTta BCTynaet B cuny no ncredeHun 10 (aecatv) gHenm ¢ gatbl eé onybrnmkoBaHua Ha cante
www.sipnet.ru B pasgene «[JoKyMeHTbI».

Mpenbiaywme pegakumm OdepTbl 4OCTYMNHBLI N0 agpecy: https://www.sipnet.ru/documents/archive
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